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OUTLOOK 
ON T~IE MONTH 

l) C)MESTlC~ \V AGES 
A t a lime wlwn there art still cases of people being paid 

the uubr!ici1able wage of Rl.60 ( plus .fi,vd) for a 11w11!h '., 
work and, when R4.00 is 1101 u n ro111111011, i i 1\· esstnlial for 
all 1/1ose who are n11Ji!oyers t o n'-11,\·w11i11e lhe111Ith:i-s and to 

ask wlietlter tlte ,('{lgf:S tiny are paying art' adequair•. 
/)(1111es lic sernicc is orw area 70/ir-re ilw., c who wonder .rn 

oftn1. -zclmt tluy ca11 do about the great prof,lcms of t!tis 
country could mahc an i111porta11 I start. Clearly if 011c 

simply ( (l/lJl(J f aJrord to pay I/UH i' it is hl'lfrr lo employ 
so 111(•ho<~Y u'lw wrmts a job than to leave him ur !ta co111-
/Jlefdy tleslilute. But a l thr' sa111e time one must bear i11 mind 
that the operation o,1i:r su many years 4 such discrimin­
atmy legislatia11 as the /,and Ari and the z•ariom pass 
!rm·.,· Jfu•a11s that 'goiNg market w11,r;1: ' is frss a result 

Working Conditions 

A major grievance of do mest ics is that 'in the kitchens you 

<lo not have t ime' , ti me to be alone, to inttrvisit and see 
people. T ime to s it down and cat is also impo rtant. Some 

compla in th at they often hm e to eat 'at the sink'. 
\Vorking ho urs a te gcnl'rally too long. As each fan1ily has 

i ts own routine, worki n~: hours wil l l1ave tu he ,,·orked out in 

consultation with the maid. 
\ Vit l)()ut bi: ing ,1blc to specify more closely we 5uggcst : 

(a) a nine hour Jay 
(b) a fi xed daily two hour b reak 
(c) q d;iys free per week 

(d) 1 day off on publi c ho!id.t )S 
(c) 3 weeks annual pa id lca\'e 
(f) owrrime paymcut for such as haby-5itti ng , at t he rate 

of 20c an hou r o r th e eq ui valen t t ime off. 

Footnote: 
The com pikr,- of the pamphlet from which these extracts arc 

taken an: a group of ~hrist i;lll.s in Johannesb urg w ho wish 

to promote the th rust uf tfo:: ' i\Iess,1ge to t he People of 

South Africa' issued in the name of th e South A fn can 

Coun cil of Churches in Scpt,;mbcr, 1 % 8. Cop ies of the 
pamphlet (25c. for .10) m ay be ordered from Mrs. Jean 
T yacke , 33 r rma Street, Rohert~harn, Jo fwnm:shurg. 

l>eeemba, 1970 

of rnmpe!1!n:e f() rccs titan tft1, product of the pri1smre, 
1':-.:11rfrd in a particular zcay, rif whi!t potcer. Tims thert' 
is nuthili,J; i11lwrently good or right about payi,{r: people 
th fmcest Wt~ge that they are prepared (or compdled by 
.force 1d· circumstance) tu ai-cept. f!-'lim seel<i11g a guide m­

lo zc!tat wage to pay it is surely as i111porta11f lo consider 
how much f>1'uple need , simply inorder lo li·vt', as Ju consider 
what t/[(· 11eir: l1bo 11n are payi11;:. H'ith this in mind we 
l"t'j!ri111 below tl,e rnhs1a11ce of a pampltlct on the r cro111-

111e11dl'd 111i11i111ut11 ?J.'ur!ting rnNditions for do1111!S/ir sen,a11ts . 
'J'!tt f igures are based upon rite tosl of livin,,:: i11j(J/1a1111t'sb11rg 

in rl'tent y rars. ;llost of thew· cusl,i- ore ,wt ,1·i,,;11~/im11tly 
d1j/crml in ofhl'r parts uf /lie country. 

E mp1oyrncnt o ugh t t:o be rcgarJed as any com mercial 

employment \\ ith result ing comrni_tmcnt and benefi ts 0 11 hoth 
;-;idi:s. 

Accommodation 

The •~vn·ant's room ' is the l:n1ployec's honH.' away from 

h,,mc; a11J slwuid be m;uk aHractin -, comfortabk and ·safe: . 

T in; rninitnurn l"l'Cjllircnients for such a rnom slw uIJ he :----·-

* a door wh ich locks 

" a 1-vimlow whic:li opens, burg lar proofin g and cu rtains 

* an cltctr ic light with :,hade 

"' a hcd am! m attress 

* an easy cha ir 

* a \\'Jrdrohe or cupboard 

* a table 

• a carpet or linokum fl oor covering 

• an electric hi:;atc r or stove with ch imney 

• a cei ling 

• a toilet wh ich ·\\"orks and a supply of toikt pape r 

• a sbmn: r or hath , in either case wit h hot and. cold r un­

ning water (or oth<; rwisc wi th hot water made available) 

* ,t bell for safdy, whi ch can be rung from the .maid 's 

room. 
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Wages 
The cost of liv ing for one female domestic receivi ng board 

and lodging, clean ing materials, fuel and light and working 
uvcralls free , calcu lated on the hasis of minim um expenditure 
is estimated annuall y to be :- ·· 
Clothing 

3 dresses (cotton ) 
2 pa irs shoes 
l skirt 
1 jersey or cardigan 
2 pett icoats (cotton) 
Rainwear 
l blouse 
l coat ( for 3 years) 
1 nightgown 
2 brassiers 
2 pairs bloomers 
2 head scarves 
2 vests 
2 pairs stockings 

Chemist 
2 face and 2 hand creams 
6 pkts. sanitary towels 
6 tooth-paste 
2 deodorants 
2 bottles aspirin 
4 vasclinc 
3 small fruit sal ts 
2 brykrearm 
1 tooth-brush 
2 lip-ice 
1 cough syrup 
I bottl e vapo-rub 

Travelling 
1 church visit weekly 
2 vis its to rural home 

(near Johannesburg) 
2 town visits per month 
3 hospital visits 

Other 
Entertainment----visitors, dances, parti es 
I t ransistor radio and batteries 

( HSO ()Ver 5 yrs.) 
Gifts 
Savings 
Consultations --Doctors, 

Dentists and Medicines 
Radio Licence 
Church dues 
Funeral I nsurance 
Meals out (twice per month) 
Reading Materials 
2 blankets (R7), pillow (75c) 

to last 6 yrs. and sheets 

2Q2 

7.50 
5.50 
2.50 
2.50 
2.50 
2.00 
1.99 
1.67 
1.29 

1.18 
.98 
.98 
.90 
.84 

2.60 
l.80 
1.50 
1.05 
1.00 
1.00 
.90 
.70 
.40 
.30 
.30 
.20 

10.40 

B.00 
2.88 
2.88 

24.00 

10.00 
6.00 
6.00 

6.00 
5.50 
4.80 
4 .08 

32.33 

11 .75 

24.1 6 

76.27 

"' 

(R2.50) to last four years 
Drycleaning·- coat an<l skirt 
1 towel 

T otal annual personal expenses 

1.94 
1.20 

Rl44.51 

Monthly RlZ.00 
Our survey reveals that on an average each maid has four 

dependents viz . m other, 2 d 1ifdren of sd1ool-going age and 1 
child of pre-school age. On an aw ragc 76% of the minimum 
expenses for food , clothi ng and schooling arc paid by the 
maid, leavmg the remaining household expenses of R38.15 
to be paid by her husband or other brcadwinncr. 

T'!·~e fo llowing monthly t•xpenscs for the above four de­
pen(k nts an: taken from research statistics of the :'\on­
European Affairs Department of the Johannesburg City 
Council published in Ju ne, 1969. 

Food 
Cloth ing 
Schooling 

76'l ~ Of R.30.63 
Personal expenses 

Recommended Monthly Wage 

Relatiortships 

22.45 
6.01 
2.17 

R30.63 

23.00 
12.00 

R35.00 

Ubuntu: means compassion, humanity, human relation­
sh ips. Ubuntu is important in any human situation. It co\·ers: 

Respect : t reat domestic employees with the respect due 
to any human being. 

Culture: to know the Afr ican traditional polite bd1aviour 
helps prevent m isunderstandi ng. T he customs include, for 
example, looking directly at t be face, sitting down . when 
,;peaking to a superior, going first through a door or gate. 

:Feelings : real ise t h:it the mai d, like any person is scn­
siti\·e and feels htlrt by abuse particularly if it is shouted and 
repetitive. Too often she is spoken about, not to, m her pre­
sence.. F urthermore to an African, increased age means 
incrctrncd respect ; do not call an ad ult 'boy' or 'girl' . Such 
terms offend in the same way as do the words 'native', 'munt', 
'kaffir' . 

Identity: every human being must feel that he or she is an 
indi vid ual--you can help your domestic employee by taking 
an interest in her problems, her family lift: and position in 
African society, by realising wh,i t she finds important and by 
acknowledging her strength and accepting and learning to 
understand and help her in her weaknesses. To know her 
su rname, home addre!-s and home conditions shows concern 
as docs t he inviti ng her husband or family to see where she 
works. 

Praise: how much more enjoyable is life with a I:ttle 
praise for a job well dune. 
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